
FAQ

Who is eligible?
All Pro-IP Program Members. 

What is Pro-IP?
Pro-IP membership is a true business 
partnership between you and 
Plumbmaster. Together we will partner to 
manage your inventory, gain back time to 
billable business, consolidate orders and 
lower your cost to acquire inventory. Plus 
now, you and your techs will be rewarded 
for your purchases through Rewards on 
Tap. Pro-IP has two programs available: 
Pro-Stock and Pro-Tech.

How do I Enroll?
Contact your Plumbmaster sales 
representative to begin earning rewards 
today. Don’t have a Plumbmaster sales 
representative? No worries! Contact us at 
(800) 523-5130.

Where do I access Rewards on Tap 
or how can I see my points?
Login into your MyMarcone account and 
view under:
Order History > Orders > Rewards. 

What are the reward tiers?
Platinum Members 
Earn two points per $1 spent.
Gold Members 
Earn one point per $1 spent.
Silver Members 
Earn one point per $2 spent.

How long does it take my rewards 
items to ship?
Some rewards are available with 
electronic delivery or same-day local 
pickup! Other rewards vary. See catalog 
for details. 

*Must have a MyMarcone.com account 
to participate in Rewards on Tap.

Earn points for every dollar spent with Plumbmaster and cash them in for virtually 

anything! Rewards on Tap is our comprehensive loyalty rewards program for our best 

customers. Members of our Professional Inventory Program (Pro-IP) can now earn 

points for every dollar spent with Plumbmaster.

NAME-YOUR-OWN REWARD

As if that selection was not large enough to choose from, you can also “Name Your 

Reward.” That’s right, you can submit a custom quote for anything not listed in the 

catalog. If you’re feeling tapped out, untapped or anything but rewarded, we can help. 

Contact us today to help you get back on track with our Pro-IP programs, benefits and 

of course, Rewards on Tap.

POINTS CAN BE REDEEMED FOR:

Concerts  |  Sports  |  Theater Flights  |  Hotels  |  Car Rentals  |  Cruises

MacBooks  |  iPads  |  iPods  |  Watches

LIVE EVENT TICKETS TRAVEL

APPLE PRODUCTS

SAME-DAY PICKUP ITEMSGIFT CARDS

BRANDED GEAR 

Plumbmaster and Wolverine Brass
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